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Three Ideas

Friends Tours
Annual (Membership) 
Campaign
Arnett Mural Project



Your Current 
Fundraising

What works for you?
What works for your donors?



#1
Friends Tours

Why
Mission focus, advocacy
Chance to thank donors/patrons

Who

When

Where

How
Show, don’t tell
Gather contact information
Listen. ‘What surprised you?’



Sample 
Invitation

Be Our Guest! 
 

When was the last 
time you visited 
Central Library?  
It’s so much  
more than you think!  
 
Please join us for a Library tour, light refreshments and stories about 
how the Library has impacted people’s lives, thanks to donors like you. 
 
We will meet in the lobby of the Rundel Memorial Building of Central 
Library, 115 South Avenue in downtown Rochester.  
 
Parking is available in the Court Street Garage just across the street, and 
we’ll give you a parking voucher. Plan on about 60-90 minutes – about 
half conversation and half walking tour, so wear comfortable shoes.  
 
Please choose one of the dates below, then contact Rebecca Fuss at 585-
428-8323 or Rebecca.Fuss@libraryweb.org to make your reservation. 
There is no charge for this event, and you are welcome to bring guests! 
 
Tuesdays at 10am ~ February 11, March 10, April 14 
Wednesdays at 5pm ~ March 18, April 22 

Space is limited: call to make your reservation today! 
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When was the last time you visited Central Library? 
It’s so much 
more than you think! 



Please join us for a Library tour, light refreshments and stories about how the Library has impacted people’s lives, thanks to donors like you.



We will meet in the lobby of the Rundel Memorial Building of Central Library, 115 South Avenue in downtown Rochester. 



Parking is available in the Court Street Garage just across the street, and we’ll give you a parking voucher. Plan on about 60-90 minutes – about half conversation and half walking tour, so wear comfortable shoes. 



Please choose one of the dates below, then contact Rebecca Fuss at 585-428-8323 or Rebecca.Fuss@libraryweb.org to make your reservation. There is no charge for this event, and you are welcome to bring guests!



Tuesdays at 10am ~ February 11, March 10, April 14

Wednesdays at 5pm ~ March 18, April 22

Space is limited: call to make your reservation today!
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Friends Tours:
Results

Built relationship, trust, gave donors a feeling

Connections to particular interests

40 people from 28 households, and a long 
waiting list
 15 increased giving (either a larger single 

gift or a second gift)
 10 same level
 3 decreased giving or we haven’t heard 

from them yet this year
One said his wife specifically increased their 

gift as a result of the tour



#2
Annual 
(Membership) 
Campaign

Think about your current Friends membership:
Any new members?
Do your new members renew the following 

year?

Think of your letter/brochure:
Show and tell - transactional?
Are you giving the reader a good feeling?











Annual 
(Membership) 
Campaign:
Results

Built relationship, recognized their situation

Appreciated their uniqueness

More personal for the donor/member

 130 new donors:
Retention rate for a new donor to give a 

second gift is 22%.
Retention rate for a two-gift donor to give a 

third gift increases to 63%.
 10 gave a second gift in the same fiscal year 
Real results will be known next year



#3
Peer-to-Peer 
Fundraising:
The Arnett 
Mural Project

Peer-to-Peer Fundraising: empowering 
everyone who cares about your cause to raise 
funds and grow support for your organization



Sample of 
Online Giving 
Page











Peer-to-Peer 
Fundraising:
The Arnett 
Mural Project

Results

Gave donors a feeling. “They did this for 
me.”
Leveraged book donations
Email request to fund an additional mural 

in the future
$2,560 from 30 donors
From $5 cash to $500 from 

longstanding modest donor



Conclusion –
What can your 
Friends group 
do?

Relationship
Personal 
Connected

Thank you!
Rebecca.Fuss@libraryweb.org
585-428-8323

mailto:Rebecca.Fuss@libraryweb.org
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